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RE: [support ticket #189387] Question:feedback Product:cleanmymac User: JP Zhang () ]

Inbox  x

Support Team <support@macpaw.com> @ 3 hours ago) o Share this email - -
tome |-

Dear JR,
Thank you for contacting MacPaw Customer Support.

Please be advised that we've added an option to apply new updates in the background. Be sure to have the "Download
updates in the background® cpflion in the "Updates” panel is enabled. This will ensure that you always have the |latest version
available.

Feel free to write us back if any questions arise.

Regards,

Yaroslav Kopylov | MacPaw Customer Support
http://macpaw.com/support

+1 (BT7)-5-MACPAW

On Mon, 4 Jul 2016 1700, JP £Znang wrote:

> Question:

= Hi there,

=

> Not sure if it's a bug, but | just wanted to let you know.

o

= I'm using CleanMyMac 3, when | click "Check for Updates", nothing happens. | was expecting a new window pop up which
shows me the version I'm currently using.

o

= |Is this an issue on your side?
=
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